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Preview 
In the last episode, Kate asked her mom for money. She can’t get along with her roommate, 
but a single room is more expensive. Kate’s mom cannot afford to help cover the costs. She 
advises Kate to get a part-time job. Kate agrees to whip her resumé into shape. She’ll do 
anything to get out of her shared room. In this episode, Kate applies for a job at a restaurant. 

Pre-reading Vocabulary List ✎Pre-reading Vocabulary List ✎Pre-reading Vocabulary List ✎

Word Definition Notes / Translation

to have something 
handy

to have something easily available 

hectic very busy 

 a people person a person who loves to be around other people; sociable

bubbly very outgoing; always in a happy and lively mood

it just so happens an expression used to introduce something true, yet 
surprising or coincidental 

EX: A: I need a bike. B: It just so 
happens we have an extra one.

a lasting impression an image or thought that will remain in one’s mind for a long 
time

to rhyme something 
off

to say (out loud) a large list of things EX: “She rhymed off a bunch of 
reasons why she needed a job.”

to read someone’s 
mind

to know (and guess or say) what someone is silently thinking

to be short on 
something

to not have enough of something EX: “We are short on milk.”

to call someone in to call a person to come in to work on an unscheduled work 
day

in a pinch in a difficult position; in need of help 
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Did you Know?
The host (male) or hostess (female) greets the guests in a restaurant. This is an entry level position in the front of the 
house. Another entry level position in the front of the house is the bus person (he or she clears the plates and sets tables). 
An entry level position in the back of the house is a dishwasher. After completing an entry level position in the front of 
the house, a host or hostess may be invited to train as a server (waiter/waitress). A dishwasher may train to be a cook or 
chef. There is always room to move up when you land a restaurant job.
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Dialogue ✎
Fill in the blanks with words from the vocabulary list.

Kate: Hi. I'm Kate. I have an interview at four o’clock with the res-
taurant manager.

Restaurant Manager: Oh, yes, for the hostess position. I'm Randy. 
Come on into my office.

Kate: Thanks. I brought my resumé for you to look at in case you 
don't have your copy ______________.

Manager: Excellent… It says here you have no prior restaurant ex-
perience. You have worked in retail before, though.

Kate: Yes, I worked in my aunt's store over the holidays the last few 
Christmas's. It was really ______________, but I loved it.

Manager: Tell me what you loved about it. Are you a people ______________?

Kate: I think so. I'm pretty ______________ and I think that's what a restaurant needs at the entrance.

Manager: You're right. And it just so happens the entrance is also the exit in most restaurants. Do you know 
what that means, Kate?

Kate: Sure. The hostess has to leave a ______________ impression. Like…she needs to convince the guests to 
come back somehow.

Manager: And how would you do that, Kate?

Kate: Well, for example I could rhyme off upcoming spe-
cials or features as they're paying or getting their coats on. I 
could also ask guests to fill out a comment card.

Manager: You're ______________my mind, Kate! I love 
the way you call customers "guests". I think you've got 
yourself a job.

Kate: Just like that? Wow. Thanks!

Manager: There's just one other thing. I'm short on staff 
tonight. Are you available at five o'clock?

Kate: Tonight? Well, my last class ends at three so I guess I 
could be here on time.

Manager: Great. I'll need you for three shifts a week at 
least. I may call you in once in a while  if I'm in a 
______________.
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Comprehension Questions ☑

1.  Who is Randy?

2.  What does Kate bring with her to the 
interview (and why)?

3.  True or False?  Kate has worked in a 
restaurant before. 

4.  What role does a hostess have, according to 
Kate? 

5.  How does Kate describe her personality?

6.  Why does the manager say, “You’re reading 
my mind, Kate!”?

7.  What does Kate mean when she says “Just like 
that?”

8.   When will Kate begin her new job?   
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My Life ☑

Discuss these questions with a partner or 
write your responses in a journal entry.

1.  How do you feel before a job interview?

2.  What interview questions do interviewers 
usually ask? 

3.  Could you handle going to school and 
working part-time?

4.  Who do you call when you have financial 
troubles? Why?

5.  What is your favorite restaurant and why? 
Does the staff make you feel welcome?

  
   Stay Tuned: Episode #7

In the next episode, Kate tries to make time 

for her best frie
nd Melanie. 
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Vocabulary Gap ✎

Fill in the blanks with the best answer.

1.  She left a _________________ on the manager and will likely get hired. 
     a. bubble  b. lasting impression c. pinch  d. short

2.  It just  _________________ I’m driving that way now. 
     a. so happened b. so happens c. so happen d. so happening
 
3.  If it gets any busier, we’ll have to  ___________ someone in.
     a. talk     b. short         c. call d. rhyme

4.  If you have some water __________ I’ll take a glass.
     a. hectic    b. bubbly     c. handy d. short

5. She was in a______________, so I offered to look after her pets.
     a. pinch       b. short       c. bubble    d. rhyme

Vocabulary Grouping ✎ 

Circle the word that does not belong in each group. 
1. typical / handy / available  / nearby  

2. list / rhyme off  / call in / recite

3. bubbly /social  / outgoing / handy 

4. hectic / longterm  / remaining  / lasting

5. busy /chaotic / hectic / short 

1. short on something ___
2. bubbly ___
3. rhyme something off ___
4. hectic ___
5. read someone’s mind ___
6. call someone in ___ 
7. lasting impression ___
8. in a pinch ___
9. have handy ___  

a. She’s so happy and friendly. 
b. I don’t have enough sugar. 
c. We need cereal, eggs, flour, bread...
d. How did you know I was thinking of 

ordering a pizza?
e. I have two appointments and a 

meeting today.
f. I’ll never forget Satoru’s first teacher.
g. I’ll see if Mike can fill John’s shift.
h. I can’t find a babysitter and I have  

concert tickets tonight.
i. Sorry I don’t have any tissues on me.

Vocabulary Match ✎
Match the phrases on the left to the examples on the right.
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Pair Activity

Think about the last restaurant you went to.  Give the restaurant a rating of 1-5 stars. (5 is best). Write out a few 
customer comments and share the information with a partner. 
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Comment Card ☑

Restaurant Name: ___________________

Cleanliness!     5! ! ! 4! ! ! 3! ! ! 2! ! ! 1

Service!      5! ! ! 4! ! ! 3! ! ! 2! ! ! 1

Food!!      5! ! ! 4! ! ! 3! ! ! 2! ! ! 1

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
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Who had a better dining experience, you or your partner? Explain. 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
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Comprehension Answers

1. Randy is the manager of the restaurant where Kate had the interview. 
2. Kate brings her resumé with her in case the manager doesn't have it handy. 
3. False
4.  A hostess is there to greet the guests happily and leave a lasting impression so that guests will return. 
5. Kate says she is a bubbly person. 
6. The manager says, "You read my mind" because Kate gave the perfect answer. 
7. Kate is surprised that she got hired so quickly and easily.
8. Kate will begin her job after school that day. 

    

Teachersʼ Answer Key

Dialogue: Fill in the Blanks Answer

Kate: Hi. I'm Kate. I have an interview at four oʼclock with the restaurant manager.
Restaurant Manager: Oh, yes, for the hostess position. I'm Randy. Come on into my office.
Kate: Thanks. I brought my resume for you to look at in case you don't have your copy handy.
Restaurant Manager: Excellent… It says here you have no prior restaurant experience. You have worked in retail before, though.
Kate: Yes, I worked in my aunt's store over the holidays the last few Christmas's. It was really hectic, but I loved it.
Restaurant Manager: Tell me what you loved about it. Are you a people person?
Kate: I think so. I'm pretty bubbly and I think that's what a restaurant needs at the entrance.
Restaurant Manager: You're right. And it just so happens the entrance is also the exit in most restaurants. Do you know what that 
means, Kate?
Kate: Sure. The hostess has to leave a lasting impression. Like…she needs to convince the guests to come back somehow.
Restaurant Manager: And how would you do that, Kate?
Kate: Well, for example I could rhyme off upcoming specials or features as they're paying or getting their coats on. I could also ask 
guests to fill out a comment card.
Restaurant Manager: You're reading my mind Kate! I love the way you call customers "guests". I think you've got yourself a job.
Kate: Just like that? Wow. Thanks!
Restaurant Manager: There's just one other thing. I'm short on staff tonight. Are you available at five o'clock?
Kate: Tonight? Well, my last class ends at three so I guess I could be here on time.
Restaurant Manager: Great. I'll need you for three shifts a week at least. I may call you in other days if I'm in a pinch.

Vocabulary Match
1.b  2.a   3.c   4.e   5. d   6. g  7.f   8.h   9. i

Vocabulary Gap
1. b 2. b 3. c 4. c 5. a

Vocabulary Groupings
1. typical 2. call in 3. handy 4. hectic 5. short
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